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Recommendations
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Homelessness is a stark reminder of the inadequacies of our health and social
service systems. Given the current erosion of health and social programs, it is
imperative that those most vulnerable be given priority. The recommendations are
organized by areas of responsibility for change. The required changes are possible
given the political will to accomplish them.

City of Toronto Department of Public Health
1. That the Department of Public Health designate homeless people as a priority and
ensure that financial and health promotion resources reflect this.
2. That the Department of Public Health's community grants program recognize the
high risk of this population and add homeless people as a category to their grant
application procedures.
3. That the Department of Public Health reevaluate the existing role of the Public
Health Nurse with homeless people and the potential role of the Public Health
Nurse towards identifying and developing responses appropriate to the homeless
community.
4. That the Department of Public Health make the homeless population a specific
target for advocacy related to the basic prerequisites of health, more specifically
support and work with community groups and advocates on issues such as safe
housing, poverty and zero tolerance of violence.
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5. That the Department of Public Health provide smoking cessation programs to
people with low incomes in the places they spend time such as shelters and
drop-in centres and develop these programs with the community.
6. That the Department of Public Health expand its influenza and other
immunization programs by putting into place a systematic strategy for
immunizing all homeless individuals against influenza by fall 1992.
7. That the Department of Public Health implement strategies to ensure the
inclusion of homeless people in all health surveys and policy directives, and that
they ensure that the content of these surveys be made relevant to this population.
S. That the Department of Public Health establish a dental clinic where homeless
people and others with low incomes can receive free dental care including
preventive and emergency care.
9. That the Department of Public Health recognize that the level of physical and
sexual assault and harrassment of the homeless is unacceptably high and
appalling and include this community in its efforts to address violence as a public
health issue.
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MetropolitanToronto Council
1. That Metro Hostel Services Division provide education and training to shelter
staff regarding incest, child sexual and physical abuse, adult sexual abuse and
harassment that will improve their ability to support men and women who are
staying in shelters.
2. That Metro ensure that training is provided for staff in drop-in centres that will
help them provide support for the victims/survivors of incest, child sexual and
physical abuse, and adult sexual abuse and harassment.
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3. That Metro Social Services Division be proactive and advise social assistance
recipients of their eligibility for medical benefits such as drug cards, dental
care, etc.
4. That Metro Hostel Services Division explore ways that hostels can accommodate
the needs for "recuperative" care for minor episodic illnesses among homeless
people staying in hostels which close during the day.
5. That Metro address the barriers that General Welfare recipients face in utilizing
banking establishments and work with community groups that are currently
trying to address these problems.
6. That Metro explore and promote the development of a central registry for cooperative, non-profit and public housing.
7. That Metro adequately fund drop-in centres to provide adequate and safe
surroundings while homelessness exists.

Metropolitan Toronto Police Services Board
1. That the Police Services Board direct the Chief of Police to 1) develop a standing
order to address the problem of discriminatory treatment of and violence towards
people who are homeless; and 2) through education, training and sanctions
develop mechanisms for the effective implementation of the order.
2. That the Police Services Board communicate to the Solicitor General that the
Police Services Act be amended to transfer current responsibilities of the Police
Departments Internal Affairs Unit and the Provinces's Special Investigation Unit
to the Office of the Police Complaints Commissioner and that civilian staff in that
office carry out all investigations of public complaints against police from day one.
3. That the Police Services Board recommend to the Solicitor General that police
training be removed from Police Colleges and incorporated into post-secondary
social service programs in Community Colleges or Universities in order for
trainees to benefit from established humanities programs which would provide for
their sensitization to the social and human needs of communities.
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City of Toronto Hospital Emergency Departments
1. That Emergency Room staff receive sensitivity training regarding the community
they serve in order to improve their attitudes and care of the people they serve
such as the homeless.
2. That Emergency Departments acknowledge the use of their departments for
non-life threatening health problems and address ways in which they can be more
responsive to and less judgemental of their clients' needs.
3. That the staff of Emergency Departments meet together to discuss their collective
need to address the issue of non-emergency use of their departments.
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4. That Emergency Room staff ensure that clients have access to the supplies
necessary to do prescribed treatments and if necessary the institution should
provide the supplies.

City of Toronto Hospitals
1. That hospitals utilize their computer systems to develop ways to identify clients
who give an address such as "no fixed address", a hostel or known rooming house
in the neighbourhood. These clients should receive an immediate referral to the
Social Work Department to allow for discharge planning to start on admission.

Family Practice Units and Community Health Centres
1. That Family Practice Units and Community Health Centres make allowances in
their daily scheduling for people who need same day appointments.
2. That Community Health Centres acknowledge the health needs of homeless
people in their communities and develop strategies to respond to those needs.
3. That CommunityHealth Centres approach the CommunityHealth Branch ofthe
Ontario Ministry of Health to explore the provision of funds for dental programs.

City of Toronto Mental Health Services
1. That local mental health agencies and institutions focus on the provision of
accessible, appropriate, community-based mental health services for homeless
individuals in their communities.
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Ontario Ministry of Health
1. That the l'v1inistry of Health prohibit all publicly funded health care institutions
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from refusing care to individuals who do not have their Ontario Health Card.
2. That the Ministry of Health mandate that family practice units, emergency
departments and fee-for-service physicians assist clients in acquiring their Ontario
Health Card.
3. That the Ministry of Health require Metro Toronto Home Care to provide
services to homeless individuals despite their lack of a recognized residence.
4. That the Ministry of Health implement strategies to ensure the inclusion of the
homeless population in all health surveys and policy directives and to ensure that
the content of these surveys be made relevant to this population.
5. That the Ministry of Health recognize the high prevalence of physical and sexual
assault experienced by this population and immediately direct targeted grant
funds to community agencies for the purpose of employing counsellors to work
with victims/survivors of sexual abuse and violence.
6. That the Ministry of Health examine physician gate-keeping with the goal of
providing alternatives in order to ensure that homeless people are not dependent
upon physicians for their access to housing, economic security, social services and
community-based wellness care; and further, that the Ministry recognize the
education, skills, knowledge and experience of other health care professionals in
providing these alternatives.
7. That the Ministry of Health redirect a substantial portion of the funding currently
channelled to trauma services to brain injury prevention education, rehabilitative
care, family support care and supportive housing for brain-injured individuals.
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8. That the Ministry of Health explore existing community institutions such as
convalescent hospitals to provide recuperative care for homeless people
recovering from minor episodic illnesses.

Ministry of Colleges and Universities
1. That the Ministry of Colleges and Universities ensure that the curriculum in
Ontario Medical Schools addresses the social inequities of health, and recognizes
that prejudicial attitudes towards the homeless come from a narrow medicalized
interpretation of "illness". This education must be integrated throughout the
entire medical education process.
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2. That the Ministry of Colleges and Universities ensure that all health discipline
programs address the social inequities of health, and recognize that prejudicial
attitudes towards homeless people come from a narrow medicalized interpretation
of "illness". This education must be integrated throughout the entire medical
education process.

Ontario Ministry of Community and Social Services
1. That the Ministry of Community and Social Services date Family Benefits
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cheques with the date of issuance or no date at all.
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2. That the Ministry of Community and Social Services address the barriers
homeless and low income people face in utilizing banking establishments.
3. That the Ministry of Community and Social Services adequately fund drop-in
centres to provide adequate and safe surroundings while homelessness exists.
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